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SOFTWARE

Tracker 2
Tracker™ is a fully integrated and automated application for tracking action items from 
conception to completion. Tracker is designed to simplify the workflow for tracking any type 
of action item that needs to be managed such as PHA and LOPA recommendations and 
audit findings. Tracker provides exactly what many companies need - a reliable, consistent, 
automated, and integrated tool for tracking and managing action items to avoid overlooked, 
forgotten and improperly implemented actions.
KEY BENEFITS
•	 Automate tracking and managing action items
•	 Track action items from multiple sources in one 

tool
•	 Fully integrated email
•	 Schedule and automate emails, reminders and 

reports
•	 Escalate email reminders to three different 

levels
•	 Basic and advanced database search 

capabilities

Activity window displays data using a tree and form view

•	 Create custom data fields
•	 Archive action items for future reference
•	 Create custom views of your data (filters, sort, 

group, columns, fields)
•	 Create custom tracking forms Generate custom 

reports
•	 Import action items from PHAWorks and CSV 

files
•	 Update PHAWorks projects with data from 

Tracker


