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PHAWorks 5 Installation Notes — Quick Start

INSTALLING PHAWORKS 5

Click "Run"
g &5 Y
Cpen File - Security Warning g

We can't verify who created this file. Are you sure you want to
run this file?

ﬁﬁ! Name: ...ASE\PHAWORKS\V527\PHAWorks-5.27.13318.msi
Type: Windows Installer Package
From: H:\RELEASE\PHAWORKS\V527\PHAWorks-5.27.1...

Run | [ Cancel |

i 3 3| This file is in a location outside your local network. Files from
g/ locations you don't recognize can ham your PC. Only run this file if
= you trust the location. What s the risk?

Click 'Next"

-
#3) PHAWorks 5.27 Setup

Welcome to the PHAWorks 5.27 Setup
Wizard

The Setup Wizard will install PHAWorks 5.27 on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard,

Qi

[Next> ] LCanoeI J

W
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PHAWorks 5 Installation Notes — Quick Start

Check the box to accept the agreement and click "Next"

r — :
# PHAWoOrks 5.27 Setup Lo e

End-User License Agreement

Please read the following license agreement carefully

Primatech Software License Agreement =
PHAWoarks 5 for Windows [ 4

This Agreement is entered into by and between PRIMATECH, INC_, an
Ohio corporation ("Licensor”) and you, the end user ("Licensee”) for a
license as granted below for the computer software known as
PHAWorks (the "Program”). A full refund will be given upon return of
this package if you do not agree to the terms of this License
Agreement.

NOW, THEREFORE, Licensor and Licensee acknowledge and agree as

[ 11 accept the terms in the License Agreement

[ pPint | [ <Bak | mext> ﬂ

Select "Version 2: Internet or Green Dongle" and click "Next"
Version 1: Legacy (32-bit only) or Blue Dongle (32-bit/64-bit) - this is for older installations

i T
#5! PHAWOrks 5.27 Setup M

Software Key

Please choose the version of Software Key

You can select Version 1 (Blue Dongle) or Version 2 (Internet or Green Dongle).

(") Version 1: Legacy (32-bit only) or Blue Dongle (32-bit/64-bit)

@ Version 2: Internet or Green Dongle

[<Back][Next>][CanoelJ.J
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PHAWorks 5 Installation Notes — Quick Start

Select your required key and click "Next"

i D T
#8l PHAWorks 5.27 Setup =] [t

Software Key

Please choose a version of the Software Key.

@ Internet: Release key on dose
(1 Internet: Hold key on dose

(") Green Dongle

[<Back][Next>][Canoel]|J

Enter your licensee name and serial number (provided in the body of the email) and click "Next"

1) PHAWorks 5.27 Setup Lo [ |

Customer Information

Please enter your customer information.

Licensee Name: |
Ex. Company Name

Serial Number: I

[ < Back ]LNext>J [ Cancel J lJ
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PHAWorks 5 Installation Notes — Quick Start

Enter the location where to install the program and example files and click "Next"

i D T
#8l PHAWorks 5.27 Setup =] [t

Destination Folder
Click Next to accept the default locations or dick Change to edit.

Install PHAWorks 5.27 to:
lC:\Program Files (x86)\Primatech Software\ Change...

Install Examples to:
lC:\Users\Shawn Metzler\Documents\Primatech Software\PHAWorks 5\Exam) Change...

< Back ][Next>][Canoel]'J

y
§
- —

Select if you wish to have a shortcut created and click "Install"

1) PHAWorks 5.27 Setup =)

i,

Ready to install PHAWorks 5.27 ~| )

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the Setup Wizard.

Create a shortcut on the desktop

| <Bak | Instal ][CancelJ'J
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PHAWorks 5 Installation Notes — Quick Start

Software installing

-
5 PHAWorks 5.27 Setup

Installing PHAWorks 5.27

Please wait while the Setup Wizard installs PHAWorks 5.27

Status: Copying new files

— __ T

cn

i

Keep option checked to launch the software and click "Finish"

~ ™
3} PHAWorks 5.27 Setup — Lmlg

—. Completed the PHAWorks 5.27 Setup
Sl Wizard

Click the Finish button to exit the Setup Wizard.

[¥] Launch PHAWorks 5.27
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PHAWorks 5 Installation Notes — Quick Start

LEARNING PHAWORKS 5

When you install PHAWorks 5, there is a link created to the user guide.

L. Primatech Software

W Loraworks 3

W PHAWOKs 5

! PHAWorks Viewer 5

Tracker 2

%4 Tracker Client 2

I, Utilities

‘_'__ PHAWorks 5 User Guide
[ Primatech Website
A What's New in LOPAWorks 3
A What's New in PHAWorks 5

m

The first five chapters is a tutorial. The remaining chapters can be used as a reference.

If there is no link, the PDF file (USRGUIDE.PDF) is usually located in “C:\Program Files (x86)\Primatech
Software\PHAWorks 5”. This may vary based on how you installed the software and operating system.

You are free to print the manual as we do not have any hard copies of the manual.

ToP
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PHAWorks 5 Installation Notes — Quick Start

HELP

Under Windows Vista, Windows 7 and Windows 8 the Help capability no longer functions since Microsoft no longer
includes the Windows Help program (WinHIp32.exe). To enable the Help, click here to view Microsoft’s knowledge
based article. The article provides an option to download the “WinHIp32.exe” file from the Microsoft Download Center.
After you apply the patch, you may see the following error “There was a problem running the macro. (1037)”. On the
same knowledge based article under “More information for advanced users” Microsoft provides a fix for this issue.

Please note that as of September 20, 2013, the Windows genuine certification file that you may need to run does not
operate correctly. You may want to use Internet Explorer to download the patch.

Top
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http://www.support.microsoft.com/kb/917607/en-us

PHAWorks 5 Installation Notes — Quick Start

KEY OPTIONS

Notes:

e There is no limit to the number of computers you can install the software. The key is a concurrent user license
and users would share the key.

e Primatech uses a cloud service to host the activation server.

e The software runs under XP, Windows 7 (32 bit / 64 bit) and Windows 8 (32 bit / 64 bit).

e If contractors are going to be using the software, please contact me for different serial numbers. We can provide
time limited copies to use under your license. When the contractor no longer requires the software, the key will
expire.

During the installation you will be prompted about a software key.

e Version 1: Legacy (32-bit only) or Blue Dongle (32-bit/64-bit) - this is for older installations
e Version 2: Internet or Green Dongle (Select this option)

You will then be prompted to select one of the following copy protection modes:

¢ Internet: Release key on close
¢ Internet: Hold key on close
e Green Dongle

Internet Connection Required?

e With the Green Dongle, no Internet connection is required.

e With the Internet option, an Internet connection is required for first run. For "Release key on close", an Internet
connection is always required. For "Hold key on close", an Internet connection is only required for renewing the
key or switching to "Release key on close". No Green dongle is required.

Green Dongle - Green Dongles may be used to run the software without an active connection to the Internet. The Green
Dongle must be plugged into the computer during use of Primatech software.

Internet - The Internet based copy protection system communicates with the Primatech server to obtain a key. The key
grants permission allowing use of the software. Each key has a set amount of concurrent users assigned to it. In order
to allow for key sharing this mode operates in one of two methods:

e Release key on close - This method obtains a key on start of the software and returns the key when the software
is closed. Once you close the program, the key is returned to the Primatech server and becomes available for
others to use.

¢ Hold key on close - This method holds (does not return) the key when the software is closed. In using this
method, the key will not be returned to the Primatech server and thus will not be available to other users. This
method does not require an Internet connection for each use of the software. Instead, this mode will attempt to
provide a new 30 day key every time an Internet connection exists. This mode is ideal for people who travel or
who may not have consistent Internet.

The selection of "Release key on close" and "Hold key on close" can be changed at any time when running the software
(click on Utilities / Software Key).

TOP

Page 10 of 12 Version 2.0 (December 11, 2013)



PHAWorks 5 Installation Notes — Quick Start

KEY MODES EXAMPLES

Here is an example of how you might use the software.
For this example, assume you have a two user concurrent license.
You install the software on four computers (there is no limit).

The selection of “Release key on close” and “Hold key on close” during the installation can be changed at any time when
running the software (click on Utilities / Software Key).

On computer “1”, you selected “Release key on close” during the installation. You run the software and a key is
transferred to your computer. You shut down the software and the key is transferred back to the server.

You then run the software again and a key is transferred to your computer. You got to Utilities / Software Key and select
“Hold key on close”. You then shut down the software, but this time the key IS NOT transferred back to the server. You
can now disconnect from the internet and run the software for up to 30 days without any internet connection.

Assume during the 30 days you do not have an internet connection for 20 days. You have 10 days left. You then get an
internet connection, run the software, and now you receive a new lease (this is automatic) for another 30 days. Each
time the key is validated, you receive a new 30 day lease.

With “Hold key on close”, you can keep the key in this mode as long as you like. There is nothing in the software that
informs you for example: you had the key in this mode too long and you need to change it. The changing of key types
from “Release key on close” and “Hold key on close” and vice versa is manual.

Other users will have the same options. Each user can select how they want to use the software. With this example
allowing two concurrent users, up to two people can be running the software. If a third person tries to run the software,

they will get a message noting users exceeded and a link allowing them to see who is using the software.

Top
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PHAWorks 5 Installation Notes — Quick Start

CONTACT PRIMATECH

Primatech Inc.

50 Northwoods Blvd.
Columbus, Ohio 43235 USA
Phone: 1-614-841-9800
Fax: 1-614-841-9805

Emails:
e Consulting Services - consulting@primatech.com
e Employment Opportunities- employment@primatech.com
e Feedback - feedback@primatech.com
e Information - info@primatech.com
e Software Activation - activate@primatech.com
e Software Inquiries/Sales - software@primatech.com
e Software Support - support@primatech.com
e Spanish Inquiries - spanish@primatech.com
e Technical Papers - papers@primatech.com
e Technical Materials - technical.materials@primatech.com
e Training Courses - training@primatech.com
e Webinars - webinars@primatech.com
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